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	Job Profile

	

	JOB TITLE:
Engagement Lead (GAP)
	REPORTS TO:  
Team Leader (GAP)

	
	

	 JOB PURPOSE:

The GAP Programme’s Engagement Leads are responsible for establishing and maintaining relationships in their region, in order to build capacity within diverse organisations to reduce gambling harm in the people they work with. 

This work covers seven sectors: debt advisors, housing/homelessness staff, faith/cultural and community leaders, community pharmacists, primary care and social care workers, and occupational health providers. 

Regional engagement work involves building relationships with key organisations within regions, and supporting them to embed gambling harm screening and signposting/referral processes into organisations. This work is supported by individual engagement plans for each sector, and support is also provided by our Partnerships Team.  A key part of this role includes promoting GAP’s free training programme for staff and volunteers and then picking back up with organisations following the training to support them to implement screening and signposting/referral pathways. 
	

	 DIMENSIONS: 
· Delivery of training and engagement activities to contribute towards the Programme’s annual delivery targets. 

		INTERNAL AND EXTERNAL CONTACTS:
Internal:
Regular contact with team members in order share knowledge and contribute to team activities, to improve outcomes for the programme; Regular contact with treatment teams and other internal teams, to share knowledge, and connect colleagues to new opportunities where appropriate; Regular contact with team leaders and programme manager for team cohesion; Occasional contact with senior management in response to information requests, as appropriate.
External:
Frequent engagement with external organisations at practitioner and management levels, engaging with them to deliver training and practice improvements (where appropriate) in order to improve awareness and early identification of gambling harms.





	OVERALL ACCOUNTABILITIES:
· Map the stakeholder landscape in assigned region, to identify new opportunities and key organisations and individuals of interest 
· Develop relationships in your region with organisations and key stakeholders across the seven sectors, in order to raise awareness of gambling harm 
· Deliver presentations or training to organisations to build awareness of gambling harm and methods for screening and signposting to support, as necessary  
· Collaborate with Engagement Leads working directly for partner organisations and help to foster a ‘one-team’ approach to GAP’s engagement work 
· Promote the GAP training programme with organisations, encouraging them to take part in training sessions run by GAP’s Training Team, in order to understand how gambling harm can manifest in the people they work with and to build motivation to embed gambling harm reduction in their organisational processes 
· Promote the GAP e-learning product and coordinate signups through liaison with the Training Team Leader 
· Support organisational leaders to create new processes for screening for gambling harm in the people they work with, as well as for signposting or referring into the National Gambling Helpline / National Gambling Treatment Service, in order to reduce gambling harm where it exists 
· Collate feedback from organisations to feed into the Programme’s evaluation, through the use of debriefs, evaluation forms and follow-up. 




	Person Specification – Essential Criteria  
· Experience of building relationships and stakeholder management in the non-profit / charity / public sector, with a record of securing buy-in
· Experience of delivering presentations to varied audiences and facilitating training products digitally or in person
· Excellent stakeholder engagement skills with the ability to identify, establish and maintain productive relationships
· Excellent presentation, interpersonal and communication skills

Desirable Criteria 
Knowledge
Knowledge of one or more of the following sectors: debt advisors, housing/homelessness staff, faith/cultural and community leaders, community pharmacists, primary care and social care workers, and occupational health providers
Skills
· Ability to maintain accurate, up-to-date stakeholder records
Circumstances
· Flexibility in working hours and location, as per contract of employment.
· Able to travel to a number of locations and to attend meetings outside normal working hours].



To be noted: This job description will be reviewed regularly. Any changes will be discussed with the post holder. This is not an exhaustive list of duties and responsibilities the post holder may be required to undertake other duties which fall within the grade of the job, in discussion with your line manager.
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